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I was treated in both a warm and professional manner which helped me relax and understand my issue and how best to resolve it.


South Grange Medical Centre 
FRIENDS AND FAMILY 




April 2026


Tracy was excellent. I am sometimes quite difficult for getting bloods from and Tracey was excellent at putting me at ease. Possibly the easiest blood test I’ve ever had. Thank you Tracy!



Easy to get to & park. Didn't need to wait long for nurse. Nurse was great, she explained everything clearly. Was a great experience






Excellent service friendly polite and helpful from doctor and all staff.





Thorough, unrushed and friendly service. 


Staff lovely and friendly doctors same, recommend this doctors to anyone!








Friends and Family Survey – April 2026
In March 2026, we received 359 responses to our Friends and Family Survey.
· 95% rated us as Very Good or Good
· 3% rated us as Fair/Don't Know
· 2% rated us as Poor
We’d like to say a huge thank you to everyone who took the time to share feedback. 
Your comments are greatly appreciated and help us continue improving our services. 
Our staff also really value all the lovely compliments — thank you for your kindness and support!
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